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Go where you
feel like your best self

We can help you get to your healthy place — no matter where it is. Care
at Kaiser Permanente feels easier and faster, with the help of connected
caregivers, more ways to get care, and support for the whole you.
Welcome to care for all that is you.

Learn more about:

Experience health care designed with you in mind ... 3
Care that's connected ... 4
Care that's personalized ... 5
Industry-leading clinical quality ... 6
Care that's CONVENIENT ... 7
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Care that's all-encompassing ... 9
Your CalPERS Kaiser Permanente Basic plan........co. 10

Your CalPERS Kaiser Permanente Medicare
Senior Advantage plans ... 11

Want to talk? We're here to help.

@ A Kaiser Permanente enrollment specialist can answer your questions.
O Basic plan specialist: 1-800-305-1220 (TTY 711). Medicare specialist:
1-855-717-9598 (TTY 711). Available Monday through Friday, 7 a.m.
to 6 p.m. Pacific time (PT).


tel:1-800-305-1220
tel:1-855-717-9598

Experience health care
designed with you in mind

You deserve high-quality care for your total health, whatever you
need — from routine checkups to complex treatments to mental

wellness support.

No matter what your priority is, ours is providing excellent care

— for the you who's feeling great, the you who needs support,

and every you in between.



http://kp.org/choosekp

PRIMARY CARE

HEALTH SPECIALTY
COVERAGE CARE
VIRTUAL PHARMACY
CARE AND LABS

A different kind of care

Your health care should make your life easier — with doctors, hospitals,
and health plan benefits that are all connected and focused on providing
you with exceptional care.

With Kaiser Permanente, you get

Personalized care from 24/7 access to care Predictable costs and
top specialists wherever you are less paperwork

Members stay with Kaiser Permanente nearly 3 times as long
as other health plans.’



Care that's personalized

For the you who deserves to be seen and heard

You need a doctor who understands you. Someone who'll learn your lifestyle,
health risks, and goals. At Kaiser Permanente, you don’t have to repeat yourself
every time you visit the doctor. Your care team has access to your entire medical
history through your electronic health record, so they know you and your story.

You can also change your doctor anytime and choose from many clinicians who

speak more than one language, so it's easy to find the perfect match for you.

!! From seeing the doctor to getting lab work, | knew

exactly where to go and the flow was seamless. ,,

— Kaiser Permanente member

Your health Your doctor Your health Your care team lets
history lives in guides you record is you know when to
your electronic through available to you schedule checkups
health record. appointments and your care and tests.

and referrals. team 24/7.



Care that's world class

For the you who expects the best

No matter your needs — mental health, maternity, cancer care, heart health, and
beyond — you have access to experienced doctors, cutting-edge technology,
and the latest evidence-based care.

for every health need at
kp.org/choosekp.

We're a national leader in outcomes
We lead the nation in outcomes for conditions like

cancer and heart disease, and we're among the
top-rated health plans in every state we serve. 34

Kaiser Permanente members are

33% more likely to survive 52% more likely to survive 20% less likely to die early
heart disease’ colorectal cancer® of cancer®

Recognized excellence in stroke and heart disease care’

The American Heart Association and American Stroke Association’s Get With The Guidelines®
program has recognized 38 of our medical centers for commitment to excellence in the
treatment of stroke or heart disease.


http://kp.org/choosekp

Care that's convenient

For the you with a busy schedule

Visit kp.org or use our app to make a routine same-day or next-day appointment,
or talk to a clinician 24/7 by phone or video.® No matter how you connect,
you'll always speak with a medical professional who can see your health history
and pick up where you left off.

Your health at your fingertips

« Get 24/7 virtual care
« Email your care team

« View most lab results and
doctor's notes

« Refill most prescriptions
« Check in for appointments

+ Pay bills and view statements

Do more in one visit

Many of our facilities have
pharmacies and labs in the
same building, so you can see
your doctor, get your tests,
and pick up your prescriptions
all in one stop.

More than half of members
avoided a trip to the ER

or urgent care by meeting a
clinician for a video visit.’



http://kp.org

Care you can count on

For the you who wants dependable service

You should always have the right care — when and where you need it. Choose
the Kaiser Permanente doctors and locations that work best for you, and know
your care team is connected to a national network of specialists and services.

At Kaiser Permanente, most members say they get primary care
appointments as soon as they expect — or sooner."®

You can get timely, convenient service with:

s/ More primary care appointments J 24/7 virtual care

/ Quick lab results ﬂ/ A large clinician network

—=m  Mail-order lr  You're covered
pharmacy while traveling
* Easy refills online, in person, or * Help with vaccinations,
over the phone prescription refills,

* Same-day pickup and more

* Most prescriptions delivered to * Urgent and emergency care

your front door worldwide — not just at Kaiser

. Permanente facilities
* Same-day or next-day home delivery

available for an additional fee' * Visit kp.org/calpers or call

the Away from Home Travel Line
at 951-268-3900 (TTY 711) for
more information'?



http://kp.org/choosekp
http://kp.org/calpers
tel:951-268-3900

Care that's all-encompassing

For the you who wants to explore all your health options

Kaiser Permanente members can get help with depression, anxiety, addiction,
and mental or emotional health — without a referral for mental health care
within Kaiser Permanente. Share your concerns with anyone on your care team
at any time, and they can connect you to the support you need.

* Individual or group therapy

e Health classes"

* Medication ! ‘
e Self-care resources ( '
TN

Not sure where to start? Talk to your -

* Mental wellness apps™

personal doctor about your concerns or
call us to talk with our mental
health team.

Resources for your everyday wellness
Take advantage of classes, services, and programs to

help you achieve your health goals.

* Healthy lifestyle programs'

* Wellness coaching

% Enjoy special deals

on fitness programs, gym memberships, and online resources.”
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Your CalPERS Kaiser Permanente

Basic plan

With your Kaiser Permanente health plan, your benefits include a wide range of

programs and support to help you stay healthy. And you get a streamlined approach

to care that helps you make choices and get things done — to help you get well and

get on with your life.

Highlights of your plan
* Simple copays for most covered

services, including office visits and
most prescriptions

* Virtually no paperwork to fill out or bills
for the services you receive

* No deductibles to keep track of or
percentages to figure out

* No referrals for certain specialties, like
optometry and obstetrics-gynecology

Enjoy reduced rates

Convenient access

When you need care, it's easy to find a
Kaiser Permanente location near your
home or work.

Just visit kp.org/facilities or download
our free Kaiser Permanente app™

for your smartphone or mobile device.
Then use our convenient location finder
to search by ZIP code or keyword.

Get reduced rates on a variety of health-related products and services. These include:

* Complementary care

As a CalPERS member, your acupuncture and chiropractic benefit includes a combined

20 visits per calendar year at a $15 copay for each visit when you choose a participating
provider. Visit ashlink.com/ash/kp for a list of providers or call 1-800-678-9133. No

referral required.

Separate from your plan coverage, One Pass Select® offers a single membership that

gives you access to a nationwide network of fitness locations. No matter what your

fitness goals are, One Pass Select® is designed with flexibility in mind to help meet your

needs. To learn more, call 1-877-515-9364.

Call us to learn more

@ For more information about your Basic Plan, visit kp.org/calpers or speak to
(=5 one of our Basic plan specialists at 1-800-305-1220 (TTY 711), Monday through

Friday, 7 a.m.to 6 p.m. PT.


http://kp.org/facilities
http://ashlink.com/ash/kp
tel:1-800-678-9133
tel:1-877-515-9364
http://kp.org/calpers
tel:1-800-305-1220

Your CalPERS Kaiser Permanente
Medicare Senior Advantage plans

If you qualify for Medicare, Kaiser Permanente has two Medicare health plan

options for CalPERS retirees to choose from: Kaiser Permanente Senior Advantage
(KPSA) with $10 office visits, and Kaiser Permanente Senior Advantage (KPSA)
Summit with $0 office visits. Both plans provide the same benefits and services.

Kaiser Permanente Medicare Advantage plan options for CalPERS retirees:

Help protect your pocketbook

Here are just some of the benefits and
services you can expect with our plan:

* No copays for routine preventive care

* A $175 eyewear allowance every
24 months

* Low copays for appointments with
your personal doctor

* Part D drug coverage — including
drugs through the coverage gap — with
low copays

* No charge for hospital services, X-rays,
and lab tests

* A cap on medical expenses for
the year, so your finances are
always protected

* Doctor’s office, lab, and pharmacy
services, often under one roof

* Convenient online services, including
refilling most prescriptions and checking
most lab test results

* Virtually no paperwork to fill out or bills
for services you get

Call us to learn more

One Pass®

The One Pass® fitness benefit gives

Kaiser Permanente Medicare members access
to a large nationwide network of gyms and
fitness locations, live digital fitness classes,
on-demand workouts, home fitness kits, and
groups, clubs, and social events.”

Enjoy meal delivery after
a hospital stay
Get fresh, chef-prepared meals delivered

to your home at no cost for 4 weeks after an
inpatient stay at a hospital or nursing facility."

Get aride to the doctor

Schedule a ride to and from your doctor visits
and other medical services at no cost — up to
24 one-way trips each year.

Over-the-counter (OTC)
wellness benefit
You can get over-the-counter health and

wellness products delivered to your home
at no cost with a $70 quarterly benefit limit.

For more information about Kaiser Permanente Medicare health plans, speak to
one of our Medicare specialists at 1-855-717-9598 (TTY 711), Monday through

Friday, 7 a.m.to 6 p.m. PT.

11


tel:1-855-717-9598

12

CalPERS summary of benefits for 2025

These benefits reflect the contract year for members residing in California. For a complete
explanation of benefits, exclusions, and limitations, refer to the 2025 Combined Evidence of

Coverage and Disclosure Form (Evidence of Coverage). For details about changes to your

prescription drug benefits, please see your Evidence of Coverage, and check with your agency

for information about your monthly premiums.

Physician services

Hospital services

Emergency care

X-rays and lab tests

Online service features
(Available at kp.org/calpers)

Prescription drugs

Routine preventive care

Mental health

Hearing services

Allergy services

Chiropractic/acupuncture

One Pass Select®'¢

$15 per visit
No charge

$50 per Emergency Department visit (does not apply if you are held for observation
in a hospital unit outside the Emergency Department or if you are admitted directly
to the hospital as an inpatient)

No charge

Email your doctor’s office: No charge

Take a Total Health Assessment: No charge

View most lab test results: No charge

Schedule routine appointments: No charge

View portions of your medical record: No charge

Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy*

$10 generic/$40 brand, up to a 100-day supply by mail-order service*

(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by mail-order
service (delivery at no extra charge)T

Office visits: No charge

Scheduled prenatal care, doula, and postpartum follow-up visits: No charge
Well-child visits (0-23 months): No charge

Vaccines (immunizations): No charge

Eye refraction exam: No charge (no charge for eyeglasses or contact lenses
following cataract surgery)

Outpatient visits: $15 per individual visit; $7 per group visit

Inpatient psychiatric hospitalization: No charge

Routine preventive hearing tests: No charge

Hearing aid(s): $1,000 allowance every 36 months

Allergy injection visits: No charge
Allergy testing visits: $15 per visit

$15 per visit (up to a combined total of 20 chiropractic and acupuncture
visits per calendar year from American Specialty Health (ASH) network providers)

Access to in-network gyms, online fitness classes and resources, and home fitness kits


http://kp.org/calpers

CalPERS summary of benefits for 2025 (cont.)

Physician services

Hospital services

Emergency care

X-rays and lab tests

Online service features
(Available at
kp.org/calpers/retirees)

Prescription drugs

Routine preventive care

Mental health
Hearing services

Allergy services

Chiropractic/acupuncture

One Pass®'

Eyeglasses or
contact lenses

Over-the-counter
(OTC) health and
wellness products

Other transportation services

Kaiser Permanente Senior Advantage (HMO)

$10 per visit
No charge

$50 per Emergency Department visit (does not apply if you are held for
observation in a hospital unit outside the Emergency Department or if admitted
to the hospital as an inpatient within 24 hours for the same condition)

No charge

Email your doctor’s office: No charge

Take a Total Health Assessment: No charge

View most lab test results: No charge

Schedule routine appointments: No charge

View portions of your medical record: No charge

Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy*

$10 generic/$40 brand, up to a 100-day supply by mail-order service*
(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by
mail-order service (delivery at no extra charge)t

Office visits: No charge

Eye refraction exam and glaucoma screening: $10 per visit ($175
allowance for eyeglasses and contact lenses every 24 months; no charge
for eyeglasses or contact lenses following cataract surgery, in accord with
Medicare guidelines)

Outpatient visits: $10 per individual visit; $5 per group visit

Inpatient psychiatric hospitalization: No charge

Routine hearing tests: $10 per visit

Hearing aid(s): $1,000 allowance every 36 months

Allergy injection visits: $3 per visit

Allergy testing visits: $10 per visit

$15 per visit (up to a combined total of 20 chiropractic and acupuncture visits
per calendar year from American Specialty Health (ASH) network providers)

Access to in-network gyms, online fitness classes and resources,
and home fitness kits

$175 allowance every 24 months
No charge for a quarterly benefit limit of $70

No charge for up to 24 one-way trips (50 miles per trip)

13
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Physician services

Hospital services

Emergency care

X-rays and lab tests

Online service features
(Available at
kp.org/calpers/retirees)

Prescription drugs

Routine preventive care

Mental health
Hearing services

Allergy services

Chiropractic/acupuncture

One Pass®'
Eyeglasses or
contact lenses

Over-the-counter
(OTC) health and
wellness products

Other transportation services

CalPERS summary of benefits for 2025 (cont.)

Kaiser Permanente Senior Advantage Summit (HMO)

No charge
No charge

$50 per Emergency Department visit (does not apply if you are held for
observation in a hospital unit outside the Emergency Department or if admitted
to the hospital as an inpatient within 24 hours for the same condition)

No charge

Email your doctor’s office: No charge

Take a Total Health Assessment: No charge

View most lab test results: No charge

Schedule routine appointments: No charge

View portions of your medical record: No charge

Order most prescription refills: No extra charge for delivery

$5 generic/$20 brand, up to a 30-day supply from a Plan pharmacy*

$10 generic/$40 brand, up to a 100-day supply by mail-order service*

(delivery at no extra charge)*

Drugs prescribed for treatment of sexual dysfunction now covered at 50%
coinsurance for up to a 100-day supply from a Plan pharmacy or by
mail-order service (delivery at no extra charge)t

Office visits: No charge

Eye refraction exam and glaucoma screening: No charge

($175 allowance for eyeglasses and contact lenses every 24 months; no charge
for eyeglasses or contact lenses following cataract surgery, in accord with
Medicare guidelines)

Outpatient visits: No charge

Inpatient psychiatric hospitalization: No charge

Routine hearing tests: No charge

Hearing aid(s): $1,000 allowance every 36 months

Allergy injection visits: No charge

Allergy testing visits: No charge

$15 per visit (up to a combined total of 20 chiropractic and acupuncture visits
per calendar year from American Specialty Health (ASH) network providers)

Access to in-network gyms, online fitness classes and resources, and home fitness kits

$175 allowance every 24 months

No charge for a quarterly benefit limit of $70

No charge for up to 24 one-way trips (50 miles per trip)


http://kp.org/calpers/retirees

* Includes covered outpatient items in accord with our drug formulary guidelines. For certain drugs, you can get
prescription refills mailed to you through our Kaiser Permanente mail-order pharmacy. You should receive them within
3-5days. If not, please call 1-888-218-6245 (TTY 711) for Northern California, Monday through Friday, 8 a.m to 6 p.m.
PT, or 1-866-206-2983 (TTY 711) for Southern California, Monday through Friday, 7 a.m.to 7 p.m. PT.

T Episodic drugs prescribed for the treatment of sexual dysfunction are covered up to a maximum of 8 doses in any
30-day period or 27 doses in any 100-day period.
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Complete care to help you live
a fuller, healthier life

With Kaiser Permanente, you have a trusted partner who considers your
health a priority and makes it easier to get the care you need. That's why
members stay with Kaiser Permanente nearly 3 times as long as other
health plans.’

Want to learn more?

Eﬁf I..E._I Scan the QR code or visit kp.org/calpers
I 351 for more information.
=]y etz

Speak with one of our representatives for answers to your
questions about Kaiser Permanente before you enroll:

Basic plan specialist
Call 1-800-305-1220 (TTY 711),
Monday through Friday, 7 a.m. to 6 p.m. PT

Medicare specialist
Call 1-855-717-9598 (TTY 711),
Monday through Friday, 7 a.m. to 6 p.m. PT

kp.org/calpers 8% KAISER PERMANENTE.


http://kp.org/calpers
tel:1-800-305-1220
tel:1-855-717-9598

1. Kaiser Permanente internal data, 2021; Hanming Fang, PhD, et al., “Trends in Disenrollment and Reenrollment Within US
Commercial Health Insurance Plans, 2006-2018,” JAMA Network, February 24, 2022. 2. Kaiser Permanente 2023 HEDIS® scores.
Benchmarks provided by the National Committee for Quality Assurance (NCQA) Quality Compass® and represent all lines of
business. Kaiser Permanente combined region scores were provided by the Kaiser Permanente Department of Care and Service
Quality. The source for data contained in this publication is Quality Compass 2023 and is used with the permission of NCQA.
Quality Compass 2023 includes certain CAHPS data. Any data display, analysis, interpretation, or conclusion based on these
data is solely that of the authors, and NCQA specifically disclaims responsibility for any such display, analysis, interpretation,
or conclusion. Quality Compass® and HEDIS® are registered trademarks of NCQA. CAHPS® is a registered trademark of the
Agency for Healthcare Research and Quality. 3. 2022 Annual Report, Kaiser Permanente, about.kaiserpermanente.org/who-we-
are/annual-reports/2022-annual-report. 4. NCQA's Private Health Insurance Plan Ratings 2023-2024, National Committee for
Quality Assurance, 2023: Kaiser Foundation Health Plan of Colorado — HMO (rated 4 out of 5); Kaiser Foundation Health Plan of
Georgia, Inc. — HMO (rated 4 out of 5); Kaiser Foundation Health Plan, Inc., of Hawaii — HMO (rated 4 out of 5); Kaiser Foundation
Health Plan of the Mid-Atlantic States, Inc. — HMO (rated 5 out of 5); Kaiser Foundation Health Plan, Inc., of Northern California
— HMO (rated 4.5 out of 5); Kaiser Foundation Health Plan of the Northwest — HMO (rated 4 out of 5); Kaiser Foundation Health
Plan, Inc., of Southern California — HMO (rated 4.5 out of 5); Kaiser Foundation Health Plan of Washington — HMO (rated 4 out
of 5). 5. Elizabeth A. McGlynn, PhD, et al.,, "Measuring Premature Mortality Among Kaiser Permanente Members Compared to
the Community,” Kaiser Permanente, July 20, 2022. 6. Theodore R. Levin, MD, et al., "Effects of Organized Colorectal Cancer
Screening on Cancer Incidence and Mortality in a Large, Community-Based Population," Gastroenterology, November 2018.
7. American Heart Association and American Stroke Association, July 6, 2023. 8. When appropriate and available. 9. Kaiser
Permanente GCN Post-Visit Survey of 60,945 members, 2023. 10. Kaiser Permanente National Market Research, November
2023. 11. Same-day and next-day prescription delivery services may be available for an additional fee. These services are not
covered under your health plan benefits and may be limited to specific prescription drugs, pharmacies, and areas. Order cutoff
times and delivery days may vary by pharmacy location. Kaiser Permanente is not responsible for delivery delays by mail carriers.
Kaiser Permanente may discontinue same-day and next-day prescription delivery services at any time without notice and other
restrictions may apply. Medi-Cal and Medicaid beneficiaries should ask their pharmacy for more information about prescription
delivery. 12. This number can be dialed inside and outside the United States. Before the phone number, dial “001” for landlines and
“+1" for mobile lines if you're outside the country. Long-distance charges may apply, and we can't accept collect calls. The phone
line is closed on major holidays (New Year's Day, Easter, Memorial Day, July Fourth, Labor Day, Thanksgiving, and Christmas). It
closes early the day before a holiday at 10 p.m. Pacific time (PT), and it reopens the day after a holiday at4 a.m. PT. 13. Some classes
may require afee. 14. The apps and services described above are not covered under your health plan benefits, are nota Medicare-
covered benefit, and are not subject to the terms set forth in your Evidence of Coverage or other plan documents. The apps and
services may be discontinued at any time. 15. The services described above are not covered under your health plan benefits and
are not subject to the terms set forth in your Evidence of Coverage or other plan documents. These services may be discontinued
at any time without notice. 16. One Pass® is a registered trademark of Optum, Inc. in the U.S. and other jurisdictions and is a
voluntary program. The One Pass® program and amenities vary by plan, area, and location. The information provided under
this program is for general informational purposes only and is not intended to be nor should be construed as medical advice.
One Pass® is not responsible for the services or information provided by third parties. Individuals should consult an appropriate
health care professional before beginning any exercise program and/or to determine what may be right for them. 17. Meal service
only available once per benefit year. 18. See note 1.
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Language Assistance Services

English: Language assistance 1s available at no cost to
you, 24 hours a day, 7 days a week. You can request
interpreter services, or materials translated into your
language or alternative formats. You can also request
auxiliary aids and devices at our facilities. Call our
Member Service Contact Center for help, 24 hours a
day, 7 days a week (closed holidays).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o All others: 1-800-464-4000 (TTY 711)

j:\ﬂ”ﬁ\aﬁwﬂma__&@&p,twme\_j‘:@tsa;u\)\Mk;cﬁt;fa‘sz)é}mﬂ)gaﬁwﬂ‘mms;Arabic
e Juail K e e ol L8 ja 83 jeal 5 Ailia) Cilaclise alla Lyl iy (5 A0 jaal o) cliall 5l 5 daa 55
(GBlie Uaall) & g1 a1 7 sasdl Ahels 24 jlae o bl clacY)

(TTY 711) 1-855-839-7613 :Medi-Cal e
(TTY 711) 1-800-464-4000 (1 2Y) xs @

Armenian: Qtiq jupnn L wijown tqujub wmewlignignil mpudwnpyty opp 24 dwy,
>wipwen 7 on: “knip Jupnn tip yuwhwbet] pubuynp pupgiwbtsh Swinwynipynibbtbp, Qtin
1tiqyny pupguutijwo jud wyjptmpubtipuyhtt adbbwsuthny wunmpuwunywd yniptp: “knip
twl Jupnn tip putimpt odwbinui] oqlinipynibtitin b uwpptin Whp hwumwwnnipynibttpnid:
Oqtmipyubt hudiwp qubquhwnbp Wtp Qanudttph vyuuwpdwd jugh fabwmpnt opp
24 dwd, pwipwen 7 op (wnnl optiphtt thwy k):

e Medi-Cal' 1-855-839-7613 (TTY 711)
o U 1-800-464-4000 (TTY 711)

Chinese: A GRS 7 K, BEK 24 /NG e il S 300, T DUESRERBE Ik o1 L BORAS
BHEE ST 1R 5 B AR 30, S3E T DAEJATT R B0 R A8 Al Bh T A AN % . 15
TSI 2 FARSFBREE oly, ARSI TRONEER 7K, R 24 /N CRAREERSN S

o FTHZR: 1-800-757-7585 (TTY 711)

iladd il Fice Culad JLEA 50 GBQ)) S ety 4ia 57 5 jsAiled el 24 0 Jb) lerd :Farsi
5 WolSiiun 1l i on (et S Canl 53 3 |y 8 (slacua i 4n b asa ) 4r Sl dan i b ¢ ALAS aa ia
D) A 55,7 5 5soailed elu 24 ) (S8 il p3 (ol el ol 53 le 81 e 2 ) B slacss
250 el e slame ) clard (a8 e by (@ ks

(TTY 711) 1-855-839-7613 :Medi-Cal e
(TTY 711) 1-800-464-4000 : s o



Hindi: ST foRaY oRTT & ST TgrdT, feoT & 24 G¢, Icdig o aTdi 6ol 3UeleY g1
3T I T Fai & v, a1 9= fFel aera & AAfar S 9= oS # 3idare
Al & foIT, I1 dehfeush YUl &l HeIY Y Hehd &1 3T §AR Flaur-ruer &
e AIee! X 390 & T o 3 aR Fad § 1HeRIaT & fow gANT dee
Qar3t & FFIS e $, 6T & 24 €9, Wedg & Hidl & (efedr arer &t &g @ar
g) PieT L

e Medi-Cal: 1-855-839-7613 (TTY 711)

o ST AT 1-800-464-4000 (TTY 711)

Hmong: Muaj kev pab txhais lus pub dawb rau koj, 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg. Koj thov tau cov kev pab txhais lus, muab cov ntaub ntawv txhais ua koj hom lus, los
yog ua Iwm hom. Koj kuj thov tau lwm yam kev pab thiab khoom siv hauv peb tej tsev hauj
Ilwm. Hu rau peb Qhov Chaw Pab Cov Tswv Cuab 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg (cov hnub caiv kaw).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Dua lwm cov: 1-800-464-4000 (TTY 711)

Japanese: % 5 A5 K D IH R & TR C 24 H%F'aﬁfﬁqjﬁﬁkf FIHWZE T £, R
P—E X, HAGE %ﬁéhtﬁﬂ WA OTRUZ LD ERES TR W20 %
T, £, %’lﬁ'ﬁﬁﬁ BT DB 72 SRR IC OV T Z Fﬁtﬁb\f_t FET, BRI
(CTERE S TES VY (PR H Z R & 24 B[R 7 H)

e Medi-Cal: 1-855-839-7613 (TTY 711)
Z DOt D ZEKE G 1-800-464-4000 (TTY 711)

Khmer (Cambodian): SSWMAMaN SSSASINSUEAIGIW 24 IENHaRUWIG

7 ISEHRYWICINY HRASIN N ESUMTU UasniisucnSUSiY smanies
USHRNSUIRINIIS)SY RS sumISHUTINSW
sIFmgsSHuEUEaOMISISMmuuDRRRIRe gidmsiuyuanm

SR ISHIUNAYUERAIUNIIDRUEUSSW 24 1IRARUWIG 7 IgHRUWIch
U (g U s™US)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o ITYHIS]HSINH: 1-800-464-4000 (TTY 711)
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o Medi-Cal: 1-855-839-7613 (TTY 711)
71 E} B 79 1-800-464-4000 (TTY 711)
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Laotian: Snovgoeciiscivwagaticseaaluiccrivion, 24 30iu9hdv, 7 Suheahio. w9z
DI020V3NVECVWIFI G coNtFITcCUCTVLWITIZEUIIV G TWSLECLLALID, WIVHIFIVIOS
aUrNBVFoBCSL (cat (699563 NIOINIV2egWONENT. LMIFLAOAODINIVIELIFN
299WONSIHBDLOH0IVFoBCHD, 24 FolVINSD, 7 Suheatia (SolvdvEN).

e Medi-Cal: 1-855-839-7613 (TTY 711)
o 3u9096D0: 1-800-464-4000 (TTY 711)

Mien: Mbenc nzoih liouh wangv-henh tengx nzie faan waac bun muangx meih maiv cingv, yietc
hnoi mbenc maaih 24 norm ziangh hoc, yietc norm leiz baaix mbenc maaih 7 hnoi. Meih se haih
tov heuc tengx faan benx meih nyei waac bun muangx, a’fai zoux benx nyungc horngh jaa-sic
zoux benx meih nyei waac. Meih corc haih tov tengx nyungc horngh jaa-dorngx aengx caux
jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Beiv hnangv qiemx zuqc
longc mienh nzie weih nor douc waac lorx taux yie mbuo ziux goux baengc mienh nyei gorn
zangc, yietc hnoi tengx duqv 24 norm ziangh hoc, yietc norm leiz baaix tengx duqv 7 hnoi
(simv cuotv gingc nyei hnoi se guon oc).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yietc zungv da’nyeic deix: 1-800-464-4000 (TTY 711)
Navajo: Dii h6zh6 nizhoni bee hane’ do6 jiik’ah jooni doonilwo’. Ndik’¢é yadi naaltsoos bee
haz’4anii bee hane’ d66 yadi nihookaa do6 nadaahagii yadi nihookaa. Shi éi bee haidinii bibee’
haz’4anii d66 bee t’ah kodi bizikinii wo’da’gi doolyé. Ahéhee’ bik’ehgo nohdloon’igii,
24 t’aadawolii, 7 t’addawotiigo (t’aadoo t’aalwo’).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yadilzingo bitk’ehgo bee: 1-800-464-4000 (TTY 711)

Punjabi: 5" fari 3913 €, fos © 24 W2, Ie3 T 7 fos, 37 A3 3973 B GussT J|
A TITHIE D AT BE, 7 AHIIIM § wiE! 3T fEE wigee SdegE 89, A fan 2y
TIAC R8 YU3 3¢ &8 9631 39 Aae J1 IH At Afedre’ &g & Aafed Aras w3
QuadE’ BE 9631 39 AT Il Hee BY A ARd ATE © Huda ded §, fes © 24 Wie,
Je3 2 7 fos (S =8 fos e Ifder I) a5 I3l

e Medi-Cal: 1-855-839-7613 (TTY 711)
o JIHS: 1-800-464-4000 (TTY 711)

Russian: SI3p1k0Bast moMoIIb J0CTYIHA VIS BaC OECIUIATHO KPYITIOCYTOUHO, €5KETHEBHO. BbI
MOYKETE 3alPOCUTH YCITyTH TIEPEBOIUMKA MM MaTepHaIbl, IEPeBEICHHBIC Ha BAII S3bIK MM B
aJlbTepHaTHBHBIE (hopMaThl. BbI Takoke MOXKeTe 3aKka3aTh BCIIOMOTaTeIbHbIE CPEICTBA U
npucrocodaenus. J{jis nosydeHus oMoy MO3BOHUTE B HAIII LIEHTP OOCITyKUBAHHS Y4aCTHUKOB
€KEIHEBHO, KPYIJIOCYTOYHO (KpOME Mpa3AHUYHBIX JHEN).

e Medi-Cal: 1-855-839-7613 (uuaust TTY 711)
e Bce ocranbubie: 1-800-464-4000 (iunus TTY 711)



Spanish: Tenemos disponible asistencia en su idioma sin ningn costo para usted 24 horas al dia,
7 dias a la semana. Usted puede solicitar los servicios de un intérprete, que los materiales se
traduzcan a su idioma o formatos alternativos. También puede solicitar recursos para
discapacidades en nuestros centros de atencion. Llame a nuestra Central de Llamadas de Servicio
a los Miembros para recibir ayuda 24 horas al dia, 7 dias a la semana (excepto los dias festivos).

e Para todos los demas: 1-800-788-0616 (TTY 711)

Tagalog: May magagamit na tulong sa wika nang wala kayong babayaran, 24 na oras sa isang
araw, 7 araw sa isang linggo. Maaari kayong humiling ng mga serbisyo ng interpreter, o mga
babasahin na isinalin sa inyong wika o sa mga alternatibong format. Maaari rin kayong humiling
ng mga pantulong na gamit at device sa aming mga pasilidad. Tawagan ang aming Center sa
Pakikipag-ugnayan ng Serbisyo sa Miyembro para sa tulong, 24 na oras sa isang araw, 7 araw
sa isang linggo (sarado sa mga pista opisyal).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Lahat ng iba pa: 1-800-464-4000 (TTY 711)

Thai: fuinmsthowdasumunass 24 g luwniuley lifienTg3ns Teuaaanusaveldusnis
A uinsudalenansidumunvainmunio lusUuuudug e aaanunsnveaunsniuaiaiosiio
huwde lefiguguinisveas las Tusmisiaudinsioduuinsaundnususiiovomu
huwdonasn 24 trluwniu (DavinnsTugeiunys)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o  Fdugvianiug: 1-800-464-4000 (TTY 711)

Ukrainian: [locinyru nepeknanaya Hagar0ThCsi 0€3KOIITOBHO, 1117101000BO, 7 JHIB HA THKICHD.
Bu moykeTe 3po0uTH 3amHT Ha MOCITYTH YCHOTO Mepekiiagada abo OTpUMaHHs MaTepialiB y
NepeKIIai MOBOIO, SIKOIO BOJIOJIIETE, UM B AJIbTEpHATUBHUX (hopMaTax. Takoxk BU MOKETE 3pOOUTH
3aIUT HA OTPUMAaHHS JOTTOMDKHHX 3ac00iB 1 MPUCTPOIB y 3aKJIafax HAIIO! MEepexi KOMIaHiH.
TenedonyliTe B HAIll KOHTAKTHHUMA IIEHTP JIJIs1 0OCITyTrOBYBaHHS KJIIEHTIB II0I000BO, 7 THIB Ha
THXACHD (KPIM CBATKOBHX JIHIB).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e VYciinmi: 1-800-464-4000 (TTY 711)

Vietnamese: Dich vu hd tro ngén nit duoc cung cip mién phi cho quy vi 24 gio mdi ngay, 7 ngiy
trong tuan. Quy vi c6 thé yéu cau dich vu thong dich, hodc tai li¢u dugc dich ra ngdn ngit cua quy
vi hodc nhiéu hinh thtrc khac. Quy vi ciing c¢6 thé yéu cau cac phuong tién trg gitp va thiét bi bd
tro tai cac co so cua chung toi. Goi cho Trung Tam Lién Lac ban Dich Vu Hoi Vién ctia ching to1
dé duoc tro giup, 24 gio mdi ngay, 7 ngdy trong tuan (trir cac ngay 18).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)
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Nondiscrimination Notice
Discrimination is against the law. Kaiser Permanente! follows State and Federal civil rights laws.

Kaiser Permanente does not unlawfully discriminate, exclude people, or treat them differently
because of age, race, ethnic group identification, color, national origin, cultural background,
ancestry, religion, sex, gender, gender identity, gender expression, sexual orientation, marital status,
physical or mental disability, medical condition, source of payment, genetic information,
citizenship, primary language, or immigration status.

Kaiser Permanente provides the following services:

e No-cost aids and services to people with disabilities to help them communicate better with
us, such as:

¢ Qualified sign language interpreters

¢ Written information in other formats (braille, large print, audio, accessible electronic
formats, and other formats)

e No-cost language services to people whose primary language is not English, such as:
¢ Qualified interpreters

¢ Information written in other languages

If you need these services, call our Member Service Contact Center, 24 hours a day, 7 days a week
(closed holidays). The call is free:

e Medi-Cal: 1-855-839-7613 (TTY 711)
e All others: 1-800-464-4000 (TTY 711)

Upon request, this document can be made available to you in braille, large print, audiocassette, or
electronic form. To obtain a copy in one of these alternative formats, or another format, call our
Member Service Contact Center and ask for the format you need.

How to file a grievance with Kaiser Permanente

You can file a discrimination grievance with Kaiser Permanente if you believe we have failed to
provide these services or unlawfully discriminated in another way. You can file a grievance by
phone, by mail, in person, or online. Please refer to your Evidence of Coverage or Certificate of
Insurance for details. You can call Member Services for more information on the options that apply
to you, or for help filing a grievance. You may file a discrimination grievance in the following ways:

e By phone: Medi-Cal members may call 1-855-839-7613 (TTY 711). All other members
may call 1-800-464-4000 (TTY 711). Help is available 24 hours a day, 7 days a week
(closed holidays)

e By mail: Download a form at kp.org or call Member Services and ask them to send you a
form that you can send back.

! Kaiser Permanente is inclusive of Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente
Medical Group, and the Southern California Medical Group


http://kp.org

e In person: Fill out a Complaint or Benefit Claim/Request form at a member services office
located at a Plan Facility (go to your provider directory at kp.org/facilities for addresses)

e Online: Use the online form on our website at kp.org
You may also contact the Kaiser Permanente Civil Rights Coordinator directly at the addresses below:

Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001

San Diego CA 92193

How to file a grievance with the California Department of Health Care Services Office of Civil
Rights (For Medi-Cal Beneficiaries Only)

You can also file a civil rights complaint with the California Department of Health Care Services
Office of Civil Rights in writing, by phone or by email:

e By phone: Call DHCS Office of Civil Rights at 916-440-7370 (TTY 711)
e By mail: Fill out a complaint form or send a letter to:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Complaint forms are available at: http://www.dhcs.ca.gov/Pages/Language Access.aspx
e Online: Send an email to CivilRights@dhcs.ca.gov
How to file a grievance with the U.S. Department of Health and Human Services Office of
Civil Rights

You can file a discrimination complaint with the U.S. Department of Health and Human Services
Office for Civil Rights. You can file your complaint in writing, by phone, or online:

e By phone: Call 1-800-368-1019 (TTY 711 or 1-800-537-7697)
e By mail: Fill out a complaint form or send a letter to:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at:
https://www.hhs.gov/ocr/complaints/index.html
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