
     
 
 

 

  
District Benefits Team 

Benefits Phone: (415) 257-4526 
Benefits Email: Benefits@goldengate.org  

Retiree Intranet Page: www.goldengate.org/retiree-medical  
 
 

Anthem Blue Cross 
(PERS Gold PPO, PERS Platinum PPO) 

(877) 737-7776; TTY/TDD: 711 
Live Chat: https://www.anthem.com/ca/contact-us/  

Website: www.anthem.com/ca/calpers 
 
 

CalPERS 
(888) 225-7377 

TTY: (877) 249-7442 
www.calpers.ca.gov  

 
 

Delta Dental PPO 
(800) 422-4234; TTY/TDD: 711 

www.deltadentalins.com 
 
 

Kaiser Permanente 
(800) 464-4000 (Basic/Pre-65) 

(800) 443-0815 (Post-65 Medicare) 
TTY: (800) 777-1370 

(Live Chat available on website) 
www.kp.org/calpers  

 
 

Navia Benefit Solutions 
(866) 897-1996 (HRA Plan Customer Service) 

(425) 452-3490 (Direct Bill, Retiree Premium Sharing & COBRA) 
 (Monday – Friday, 5:00am – 5:00pm, PST) 

www.naviabenefits.com   
Employer Code: GTB 

 
 

OptumRx – Prescription Drugs (Pharmacy & Mail Order) 
(PERS Gold PPO, PERS Platinum PPO) 
(855) 505-8110 TTY: 711 (Basic/Pre-65) 

(855) 505-8106 TTY: 711 (Post-65 Medicare) 
www.optumrx.com/calpers 

 
 

Social Security Administration (To Order Medicare Cards) 
(800) 772-1213 
www.ssa.gov 

 
 

Vision Service Plan (VSP) 
(800) 877-7195; TTY: 711 

www.vsp.com 
 

R E T I R E E   C O N T A C T   L I S T 

GOLDE N GAT E BRI DGE ,  HI GHW AY  AND T RANSPO RT ATION D IST RI CT  
1011 Andersen Dr ive  –  HR Department ,  San Rafael ,  CA  94901-5318  
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